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BACKGROUND AND PURPOSE

Allegany College of Maryland must have efficient and timely methods of communicating with students.
The advancement of technology facilitates communication while simultaneously saving money. These
advances permit information to be shared quickly and easily for the benefit of students and the College
generally; the College is committed to promoting effective communication campus-wide.

Allegany College of Maryland recognizes importance, frequency, and ease of students’ communication
with fellow students, College officials, and members of the public. Allegany College of Maryland also
recognizes the widespread use of the internet and electronic devices to interact with other people
through text, images, and sound. While these media have numerous positive benefits for students,
technology carries risks such as:

interference with orderly academic endeavors,

inappropriate disclosure of confidential information,

inappropriate disclosure of personal information and/or photographs,
inappropriate and/or unauthorized publication(s),

dilution of professional, academic relationships,

damage to the College’s reputation in the community,

damage to personal relationships,

violations of the Code of Student Conduct,

violations of local, state, and federal laws such as copyright or trademark infringement,
civil liability for torts such as defamation,

violations of website rules/terms of service, and

jeopardizing future employment.

POLICY
I. SCOPE OF THE POLICY

Students, faculty, and staff of Allegany College of Maryland.

II. POLICY STATEMENT

Whenever possible, Allegany College of Maryland will communicate with students
electronically. Examples include email, E-safe, college website, other internet presence, and
student portal; this policy shall apply to new technological methods of communication as they
are developed and adopted. The College will provide the necessary infrastructure for appropriate
tools. (See Technology Resources Policy for details.) Such methods of communication shall
constitute official communication by the College and may replace paper communication
wherever paper communication had previously been required and/or used.
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** All College employees are strongly encouraged to use electronic means to
communicate with students.

** All students are required to monitor their College electronic communication tools
regularly and frequently; it is the students’ responsibility to read all communications
and to respond as necessary.

As members of the College and the larger community, students are expected to communicate
with others using the means and manner consistent with the standards of an institution of higher
education; Allegany College of Maryland is a place of learning, and activity which inhibits or
interferes with learning or other College functions will not be permitted.

Students shall not use any means of communication to abuse, harass, threaten, bully, or
otherwise harm any person. (See Code of Student Conduct for details.)

Students shall not use any means of communication to disrupt instruction, learning, or
other College functions; likewise, priority shall be given to uses of electronic
communications and/or technology which promote academics.

The personal use of the internet and/or electronic devices by students outside the classroom or
other learning sites shall not be infringed; such personal use shall not constitute official
College communication, and the College is not responsible for the content of students’ personal
communications. However, the College reserves the right to act upon personal student
communications when such communication has a negative impact upon any official function of
the College including instruction, health, safety, and public relations. Nothing in this policy shall
be construed to restrict any person’s right to avail themselves of civil remedies.

Students shall not use the College’s logo(s), trademarks, letterhead, or other intellectual property
without prior consent from the authorized College official. Students shall not create an internet
presence or a publication that purports to be official or authorized by the College without prior
consent from the authorized College official.

Related Allegany College of Maryland policies maintain their full force and purpose (e.g.,
Technology Use Policy, First Amendment Policy, FERPA, HIPAA, career program
curricula/handbooks, Code of Student Conduct, etc.).

SECTIONS(S) AS NEEDED (ADD SECTIONS APPLICABLE TO THIS POLICY)

PROCEDURES

Allegany College of Maryland shall adopt necessary procedures to implement this policy;
and, Allegany College of Maryland may adopt additional policies for specific compliance
standards as necessary.

OTHER PROVISIONS

ADMINISTRATION OF POLICY

CHANGES



Substantive changes to this policy require approval by the Board of Trustees; editorial changes,
title/position changes, and/or changes to its implementation procedures may be made as required
by federal or state mandate and/or institutional need with timely notice to students and

employees.



