
      

 
    

 
 

 

fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

National Association of Student 
Financial Aid Administrators Presents … 

What You 
Need to Know 

About Financial Aid 
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Topics We Will Discuss 

• What is financial aid? 
• Cost of attendance (COA) 
• Student aid index (SAI) 
• Financial need 
• Categories, types, and sources of financial aid 
• Free Application for Federal Student Aid 

(FAFSA®) 
• Special and unusual circumstances 

© 2023 NASFAA Slide 2 



      

 

   
  

    
 ■■ ■■ 

··1·· 

fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

What Is Financial Aid? 

Financial aid consists of 
funds provided to students 
and families to help pay for 
postsecondary educational 
expenses 
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What Is Cost of Attendance (COA)? 

Tuition and fees 

Housing and food 

Books and supplies 

Transportation 

Miscellaneous and personal 
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What Is Student Aid Index (SAI)? 

Number resulting
from the evaluation 

of a student’s 
(and family’s) 
approximate 

financial resources 
for a student’s 
postsecondary

education 

Student 
contribution 

Parent contribution 
(for dependent students) 
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What Is Financial Need? 

Cost of attendance (COA) 
– Student aid index (SAI) 

= Financial need 

© 2023 NASFAA Slide 6 



      

 

 
 

fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

Categories of Financial Aid 

Need-based 
aid 

Non-need-
based aid 
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Types of Financial Aid 

Scholarships 

GrantsWork-Study 
Employment 

Loans 

Self-Help 
Aid Gift Aid 
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Gift Aid 
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Work-Study Employment 

Scholarships 

GrantsWork-Study 
Employment 

Loans 

Self-Help 
Aid 
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Gift Aid 
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Loans 

Scholarships 

GrantsWork-Study 
Employment 

Loans 

Self-Help 
Aid Gift Aid 
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Sources of Financial Aid 

Federal 
Government 

States 

College and 
Universities 

Private 
Sources 

Employers 
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Federal Government 

Largest source of financial aid 

Aid provided primarily based on financial need 

Must apply each year using the FAFSA 

Eligibility requirements must be met 
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Federal Student Aid Programs 

Federal Pell Grant 
Federal Supplemental

Educational 
Opportunity Grant

(FSEOG) 

Teacher Education 
Assistance for College
and Higher Education

(TEACH) Grant 

Federal Work-Study 
(FWS) 

Federal Direct Student 
Loans (Direct Loans) Federal PLUS Loans 
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States 

Residency requirements usually apply 

Aid may be provided based on
both merit and need 

Use information from the FAFSA 
and/or state aid applications 

Deadlines vary by state 
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Colleges and Universities 

Aid provided based on both merit and financial need 

Aid may be gift aid or self-help aid 

Use information from the FAFSA 
and/or institutional applications 

Deadlines and application requirements
vary by institution 
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Private Sources 

Foundations, businesses, churches, civic, 
and charitable organizations 

Deadlines and applications procedures vary 

Begin researching private sources early 
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Employers 

May have scholarships available 
to the children of employees 

May have educational benefits for their employees 
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Federal Student Aid Estimator 

• Early estimation 
regarding SAI and 
possible Title IV aid 
available 

• Requires 
demographic, 
income, and asset 
information 

https://studentaid.gov/aid-estimator 
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Free Application for Federal Student 
Aid (FAFSA®) 
• Collects demographic and financial 

information 

• Information used to calculate the student aid 
index (SAI) 

• Colleges use SAI to offer financial aid 

• Available in English and Spanish 
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Free Application for Federal Student 
Aid (FAFSA®) 
• May be filed at any time during an academic 

year, but typically no earlier than October 1st 
prior to the academic year for which the 
student requests aid 

• For the 2024-25 academic year, the FAFSA 
may be filed starting in December 2023 
(exact date to be determined) 

• Colleges may set FAFSA priority dates 
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Free Application for Federal Student 
Aid (FAFSA®) 

Online FAFSA 

PDF FAFSA 

FAFSA on the Phone (FOTP) 
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Benefits of Using Online FAFSA 

• Built-in edits to prevent costly errors 

• Skip-logic allows student and/or parent to skip 
unnecessary questions 

• No need to manually enter federal tax 
information (FTI) 
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Benefits of Using Online FAFSA 

• More timely submission of original application 
and any necessary corrections 

• More detailed instructions and “help” for 
common questions 

• Ability to check application status online 

• Simplified application process 
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Create an Account 

Whether you're a student parent or borrower, you'll need to create your own 

account to manage the student loan journey. 

Get Started 

Already have an account? Log In 

What You Can Use Your Account For 

• Filling out the Free Application for Federal Student Aid (FAFSA ®l form 

• Signing your Master Promisso,y Note (MP 

• Applying for repayment plans 

• Completing loan counseling 

• Using the Public Service Loan Forgiveness Help Tool 

What You'll Need 

• Social Security number 

• Your own mobile phone number and/or email address 

Account Username and Password 
(FSA ID) 
• Used for FAFSA completion 

and access to certain U.S. 
Department of Education 
websites 

• Student and parent must 
create own FSA ID 

• May be used throughout 
financial aid process, 
including subsequent 
school years 

• Only the owner should 
create an FSA ID 

Apply at https://studentaid.gov/fsa-id/create-account/launch 
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Federal Student Aid fAFSA v 

Get Money to Pay for School 
Use the Free AppllcaUon for Federal Student Aid (FAFSA ) form to 
apply for financial aid for college or graduate school 

2024-25 FAFSA Form 

47.ii"llGt·:::4 
Need to access last year·s form? Start or Edit a 2023-24 Form 

Loan forsjwenns .., Q Loe In I C..oh! Accau,t 

form 

Check FAFSA• Deadlines for the State You Live In School Year State of Residence 

some states and colleges use FAFSA Information to award their own grants. - - I Find Dedll,s 

scholarships, and loans Check your state's deadlines here! ~ ~~adllnH 

fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

0 
a 

Who Should Complete This? 

Any student, regardless of Income, who 
wants to be considered for federal, state, 
and school financial aid programs, 
which Includes scholarships, grants, 
loans, and Federal work-study. 

@ 11,, 
How Long WIii it Take? 

It takes most people less than an hour 
to complete, lndudlng gathering any 
documents or data needed. 

8 
l!=.I 

What Do I Need? 

• Ver!fled StudentAld.gov account 
• Soda! Secwity Number 
• Parent or spouse contributor email 

addresses 
• Income and asset Information, If 

required 

Online FAFSA 

Note: Online FAFSA screenshots from U.S. Department of Education’s 2024-25 FAFSA Form Preview Presentation, July 2023 
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-- I am starting the FAFSA form as a 

I ® Student Parent 

Previous Continue 

fll NASFAA 
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Online FAFSA 
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fOOM 
2024-25 ?; Student Raya Tran 

Previous 

Understanding the FAFSA• Form 

2of4 

Contributors to the FAFSA• Form 

.\g, Parents or Spouses 
Your answers on the FAFSA form 
will determine if any contributors 
need to be identified. These 
contributors will complete their 
own sections of the form and re 
asked to provide personal and 
finaricl lnformatfon, but wtll not 
become financially responsible for 
your education. 

Information or Documents You May Need ,.... 

+J How to Invite 
Contributors will need to log In 
with their own FSA ID to provide 
their information. To invite a 
con1rlbutor to your FAFSA loon, 
you11 need to provide their name. 
date of birth, Social Security 
number. and email address.. 

You might need the following information or documents as you fill 
out the FAFSA form: 

• Tax returns 
• Records of child support received 
• CUrrent balances of cash, sa\ings, and checking accounts 
• 'et worth of investments, businesses, and farms 

Continue 

FAFSA Contributors 
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FUTURE Act Direct Data Exchange 
(FA-DDX) 
• Allows for an individual’s federal tax information 

(FTI) to be directly transferred from the IRS to the 
FAFSA 

• Consent is required by all contributors on FAFSA 
• IRS transfers information to populate FAFSA income 

questions for most tax filers 
• Eliminates manual entry of tax and income 

information 
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r help in fi lling out lhe FAFSA fonn, go lo StudenlAJd gov/complelefafsa or 

► 11i• atudtnt must compl•t• tlds uction. 

Oueslion.s f- 24 appir to fhe s tudMt LeaveblanJic 1nyquesfions UNtdM'l applylo,n.studenl. 

► SH •wr.o mu,t provide infonnation on th• FA.FSA form?•, on pag• .J. to dttarm#M ;t • pM811t must complete this uction. 

Ouesfions 30-41 apply lo the student's parent. l.Nw, blaM- any quesljcw,s lt11I donl apply tolhe pareli. 

- 30 Parent Identity Information 
r1ie parttll''s fult ltgal 1111-., fo, eutrlple. u It appear, on thflt Sot,,al S.Cutiiy en. 

First name 

I I I I I I I I I I 
Middle name 

I I I I 
Last name 

I I I I I I I I I I I I I I I I I I I I 
Suffix (e..g_ Jr. or JIJ} 

I I I I I I 
Date of binh ~~~ Social Secu'fy f°lber (SSN) 

ITJ1IT l1I I I I I OIJ- -J 1 1 1 
AIJl / 00 / YYYY 

Individual Trpa( erl dentification umber (ITIN) 

OIJ- -l I 11 I 
Enter In. p.,.nr's tTIN If they DI 'f flaw an SSH. 

- 31 Parent Contact Informa tion 
Mobile phone number 

OIJ-ITD-ITID 
Email address 

~l ~l::;::l~l::;::1~1::;::l~l::;:::::=:=::=:=:::=:=::=:=:::=:=::=:=:::=:=::~ 1, _,_M __ 
I I I 1 1 I I I 1 
Permanent mailing addrn 

~!~!::;::I ~I ::;::I ~I ::;::I ~! ::;:::::=;=::::;:::::=;=::::;:::::=;=::::::I J ""'"""m•dh. 

I I I 
City hduc1fapt.llt.fflbff. 

I I I I I I 
ZIP code Cou try 

I I I I 1-1 I I [I] 

- 32 Parent Current Marital Status 
0 Single O Unmarried and both legal O Married O Remarried O Separated 

(newr mmed) pa rents lmng together {nol separated) 

- 33 Parent State of Legal Residence 
Stale Date the parent became a legal residenl 

ITJ cp,1 I I I I 

State 

[I] 

PDF FAFSA 

• Can use the PDF 
FAFSA to review 
questions that will be 
asked on online 
FAFSA for student 
and parent/s, if
applicable 

Note: PDF FAFSA screenshots from U.S. 
Department of Education’s Draft 2024– 
25 Federal Student Aid Application 
Materials, September 2023 
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Student Information 

• Identity and contact information 

• Consent for FTI transfer from IRS 

• Marital status 

• College plans 

• Personal and unusual circumstances 
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FORM 
2024-25 ~ Student Raya Tran 

-~D--- - e ----e ----o----e --
Pmonal Circumstances 0emoi:raphcs F1nanc1a1s College-; Signature 

Student Dependency Status 

Dependent Student 
Based on yoo,: answers you re a dependent studen and since we assume parents of 
dependent students will help pay for your education , they are able. we need 
infonnaUon about their finances and backgrounds s formation Is used to 
determine how much rianc1al yo..i re eligible to receive 

Apply for a Direct Unsubsidized Loan Only 

Are the student's parents unwilling to provide their Information, but the student doesn't have an 
unusual circumstance that prevents them from contacUng or obtaining their parents' lnformaUon? 

Stlec! ·res· if the student II an!s afmancial aid administrator at !htir school to dt!trmint !heu­
eltgibiluy for a Direcr Unsubsidized Loan only. 

[ := Yes 

,,_ 

ims- FAfSA!looo [D 

Student Dependency Status 
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Unusual Circumstances 

• Conditions that justify an institution making an 
adjustment to a student’s dependency status 

• Student does not provide parental data on 
FAFSA 
– Considered provisionally independent 

• Student follows institution’s process for 
dependency override determination 
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I(. 

2024- 25 

---e--- 0 v----e --
....... c.a.n-... ..... 
Invite Parents to your FAFSA• Form 

You will need to prO\lide Information for your parents 
Boe:hin)Ollai 1nh~ tlCl Y'JU tDpnNde "'lfmn.boo 
1bcutbothrJ)'Ol.l"~anyo,fNSAlorrfi Yoo r ~ 'fJ'.I ylT'l'IT'O!!fl 
kl )'OU bm tohe\) ~ carqJ~ IA t~ed DOnS. 

Enttf llll'ntS of partnts. ldffltifitd on the l)fk>f Pl&t, and w.'I send dldronJc rtq11est1 
.. yourbeholf. 

~ 9 
Pa,ettt Parent Sc,ouse 

nrstNll rt'l r: nrsc Na.me 

Akin• 

LillnS.affll' Lilln NMne 

tnn 

D,at e otBlnh o.ate or 8lrth .,_ ... - "~~ ... -OS Q'i 1973 

fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

- fAIY, ..... DJ 

Student Invites Parents to FAFSA 

• Student provides 
personal information 
about parents to invite 
them to complete 
parent portion of the 
FAFSA 
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Student Information 

• Demographic information 

• Citizenship status 

• Parents’ education status 

• Parent killed in line of duty 

• High school information 
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,_ 
2024- 25 

- ~ -----~r,------40El--- --•- --­
F1Nntills 

Student Assets 

Current Total of Cash, Savings. and Checking Accounts 

Don ·c includ, student finMcial aid 

500 ~ 

Current Net Worth of Businesses and Investment Farms 

Enter the net u orch of the student's businesses or for-pro.fie agnculrural operations. Nee "·orth 
is the L·alue ofche businesses or farms minus any debts o~ud against them. 

E 
Current Net Worth of Investments, Including Real Estate 

Don't include the home the student livts m Net M.Orth is the ,:alue o/rhe investments minus any 
debts owed against chem. 

Ill s,,. 

Student Financial Information 

• Tax return information 
– Minimal questions if FTI transferred from IRS 

• Asset information 
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FAFSA® ~~4- 25 ~ S..-t l!oyaTran 

You're Almost There! 
The Student Section 1s complete! 

.lg Parent Contributors 

Requirements for Dependent Students 
Your fAfSA form is not complete until your parents complete the 
contributor section of the form and sign iL Once completed, your 
FAFSA form will be submitted for processing. 

P•ent Contributors 

.i. AkN Trw, 

~ TravisTran 

Datt 11,quest Sent 

07/Jl/2QZ4 

Status 

a::, 

a:r:, 

Track and Manage Your FAFSA Appllcatlon and Your Contributors 

Thl.5 application has bN"n addC'd to My Activity lI1 your Studc-ntAid.e;ov 

account. Go th('re to: 
Re\·iew. t>dU. or caned any fAfSA appllcauon mfonnation 
Revise your household sue. contact your M"hools 
Start your ~late application tu apply for state based financial aid 

FAfSA Mtnu [J 

Edit fl! 

VlewSlatus 

Student Section Completion 

• College selection 
• Review of information 
• Signature 
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!!! .. 

Fed era I StudentAid rAFSA v 

My Activity 

Currently Active 

You have been requested to be a 
Contributor on a FAFSA for Raya Tran 

The Free Application for Federal Student Aid 
(FAFSA) form helps srndents apply for 
federal grants, work-srndy. and loans 

Decline Invitation -

FSA® 

Parent Invitation 

• Email invitation to complete parent portion of 
student’s FAFSA 

• Parents must use FSA ID to access FAFSA 
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Parent Information 

• Identity and contact information 

• Consent for FTI transfer from IRS 

• Marital status 

• State of legal residence 
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Parent Financial Information 

• Receipt of means-tested federal benefits in the 
previous two years 

• Tax filing status 

• Family size and number in college 

• Tax return information 

– Minimal questions if FTI transferred from IRS 

• Assets 

• Other parent information 
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FAFSA 2024-25 ... p , tof R.,, T,on 

Congratulations, 
the FAFSA' Form Is Com letef 

~ RayaTran 

10/12/2024 

What Happens Next 

Ea Emallsent 
con.nrm that tht student recetved an emau ,·erston or this page. 

The Student WIii Receive NoUficallon of Processing 
ln one to three days. the student v.111 rttel\·e a nouncauon ?>y emau that thetr FA.FSA 
form was processed and sen1 to the student's schools. 

@ The Student Will Receive School Communlc.atlons 

We use the information collected on the student's FA.FSA form to calculate their Student Aid 
lndH (S..\.l). Tht S.4.1 leu schools dMerrrunt how much ald the student ts ellg1blt to ncH\"t. 

sc.t1001S wm reac.h out to the student 1f they need more tnfonnauon. Tbey ww a110 contact the 
srudent with tin1na1l aid otters. Once received, the student c.an com:act lheir finanaal aid 
omces directly to ask quesuons about lJ'lelt sruaent ald packa,ges. 

Track and Manage the Student's FAFSA' Form Vlow si,tin 

You can check the status of thP studPnt s appllcanon m thP · My Amvn;-
secuon or ~our s1udenwc1.iov account w, will let you know U we nted 
anything man• from you 

Ills- rA™-. IT) 

Parent Section Completion 

• Review of 
information 

• Signature and 
submission of 
FAFSA 
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Other Considerations 

• If independent student is married, spouse 
information is required as well 

• Consent to transfer FTI from the IRS is 
required for ALL contributors 
– Including student, student’s spouse (if applicable), 

parent, and other parent (if applicable) 
• Students, parents, and preparers may start, 

complete, and submit a FAFSA 
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Who Is Included in Family Size? 

• Student 

Dependent Filers 

• Parent (and spouse) 
• Parent’s dependent 

children, even if they live
apart from the parent
because of college
enrollment* 

• Other people if they live
with the parent* 

Independent
Filers 

• Student (and spouse) 
• Student’s dependent 

children, even if they live 
apart from the student 
because of college 
enrollment* 

• Other people if they live 
with the student* 

* Included only if providing more than half of their 
support between July 1, 2024 and June 30, 2025 
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FAFSA Processing Results 

Student 

FPS 

College 

© 2023 NASFAA Slide 45 



      

  

  
 

 
  

 

fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

< Back 

FAFS1' fORM 
2024-25 

Student !; Raya Tran 

FAFSA Submission Summary 

Appwcabcn Rec.....i 

~ pt!O, 2024 

Apploca f'roo...sed 

Sept. 12. 2024 

Data 

2sn 

Ellglblllty Ovetvlew FAFSA Form Answers School Information O Next Steps 

e Pl1nt This Page 

Vi 11( Swrisslon 1 '?l 

FAFSA Submission Summary 

• Four sections: 
– Eligibility Overview 
– FAFSA Form Answers 
– School Information 
– Next Steps 

• Ability to print summary 
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Use this form to review and correct information on your 2024-25 Free Application for Federal 
Student Aid (FAFSA• ) form. Or correct your FAFSA information online at fafsa. ov. 

John Smith 
742 Evergreen Terrace 
Springfield, OH 55555 
us 
Dear John Smith, 

Data Release Number (DRN): 

Student Aid Index (SAi): OOOOOO"C 

Your FAFSA Submission Summary shows the information you submitted on your 2024-25 Free Application for Federal 
Sludenl Aid (FAFSA) form, which was rece ived on 04/01 /2024 and processed on 04/01/2024. You can use th is summary to 
check your application status and student aid ehgibll ity (page 1 ): determine if you need to resolve any problems with your 
application (page 2); examine your federal student loan history (page 3) ; and review or correct the information you provided 
in your FAFSA form (pages 5-1 8). See correction instructions on page 2 and mailing instructions on page 18. For help wdh 
th,s summary, call 1-800-4-FED-AID (t -800-433-3243). K you need assistance in another language, vis,I SludentAid.gov. 

Review the checked boxes. 
f!I Your FAFSA appears to be complete. Review lhe dala on pages 2- 18 of your FAFSA Submission Summary and make 

corrections or updates if necessary. Ally schools listed on your FAFSAwill receive yoll' information. 

ii Your FAFSA has been selected for verificabon. Verification is a process where your school confifms the data you reported on 
your FAFSA. Your school has the aulhorrly to contact you fol documenlaboo that supporls income and other info<malion that you 
reported oo your FAFSA. 

ii Your FAFSA appears to be ex>mplete. Review lhe data on pages 2- 18 of your FAFSA Submission Summary and make 
corrections or updates if necessary, Ally schools listed on your FAFSA wiU receive yoll' information. 

ii Yoor FAFSA has been selected for verificabon. Verification is a process where your school confirms the data you reported on 
your FAFSA. Your school has lhe authorrty to contad you fo, documentabon that supports income and other information lhat you 
reported on your FAFSA. 

Colleges use your Student Aid Index (SAi) to determine how much financial aid you could receive if you attended their school. 
Fu,anaal aid may indude 11ants (free funds that do not have to be repaid), work•shJdy (paid part-bme employment), and/or low­
inte,est loans (borrowed funds that must be repaid). Yo .. SAi is subject lo change~ you update or correct yo .. FAFSA information. 

Your financial aid package could also include other federal, slate, or instrtubonaJ aid. Voll' sdloors finanaal aid office wiU tell you 
the speafic types and amounts of aid you can recewe. For ITIOle informabon about the SAi and the types and sources of aid, go to 
StudenlAld.gov. 

The Internal Revenue Service (IRS) offers tax benefits to help you maxUJIZe your college savings or recover some of the money you 
spend on tuibon or loan interest. For more informatJon, visrt StudenWd.gov/resourcesllax-benefits. 

Review the checked boxes. 
ii It appears you may be eligible for a Federal Pell Grant of up to S9999, provided you have not met or exceeded the lifetime hmit 

establlShed for the Federal Pell Grant program. You may afso be el,g1bte for other !1llnls, woll<-sludy opportun~es, and low- . 
interest student loans. 

ii We sent your information to other federal agencies to venfy yoll' elig1bllrty for federal student aid and there appears to be an issue 
with the mformalion provided on your apphcabon. Review the checklist on page 2 for instructions on how to resolve these issues. 

611 It appears that you may be eligible for a Federal Pell Grant ol up lo $7,395 d you are enrolled full-l ime. Addrlional Pell Grant 
funds may be available if you are continuously enrolled (i.e., attend1119 summer term). Yoll' grant may be adjusted If you meet or 
exceed the l1fetJme hmt established fo, the Federal PeU Grant program. 

Paper FAFSA Submission Summary 

Note: Paper FAFSA Submission Summary from U.S. Department of Education’s 
Draft 2024–25 Federal Student Aid Application Materials, September 2023 
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fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

Institutional Student Information 
Record (ISIR) 
• FPS sends results to colleges listed on the 

FAFSA 
• College reviews ISIR and may request 

additional documentation 
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fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

Making Corrections 

If necessary, corrections to FAFSA data may be 
made by: 
• Using online FAFSA; 

• Updating paper FAFSA Submission Summary; or 

• Submitting documentation to college’s financial aid 
office. 
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fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

Special Circumstances 

• Different than unusual circumstances 
(dependency overrides) 

• Unique conditions exist that cannot be 
documented with the FAFSA, or circumstances 
have changed since filing 

• Student should contact institution’s financial aid 
office for more information 

• Decisions are final and cannot be appealed to 
U.S. Department of Education 
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fll NASFAA 
NATIONAL ASSOOATION OF STUOEHT nNANCIAL AID ADMINISTRATORS 

Special Circumstances 
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Secondary 
school tuition 

Unusual uncovered 
medical/dental 

expenses Extraordinary 
dependent care 

Loss of 
employment 
or income 

Divorce 

Parent 
or 

spouse 
death 

Additional 
family 

members in 
college 
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